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Trellix Uninstall Guide for macOS

1. This guide was written using macOS Sonoma 14.5. If you are not on this
version of macOS or higher, please verify your data is backed up to iCloud or
an external storage device, then open the System Preferences / System
Settings app and update macOS on your computer.

2. Download the Trellix uninstaller from this link.

3. Open “Marist-Trellix-Uninstaller.pkg” from your dock or from the Downloads
folder in Finder, then click OK on the warning dialog.

“Marist-Trellix-Uninstaller.pkg”
cannot be opened because it is
from an unidentified developer.

macOS cannot verify that this app is free
from malware.
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4. Open Settings and search for “Gatekeeper,” then click on “Open Anyway”.
Press Touch ID or enter your computer password when prompted.

5. Click “Open” in the new warning dialog that opens.

?
[ XON ) < Privacy & Security -
Q gatekeeper (<] .
0 Security
Privacy & Security
AIIoAV\:):pSiIli:;:tions downloaded from r,/\/ﬁ—{\\\\
Y) H
© App Store and identified developers /m macos cannot v'erlfy th?
developer of “"Marist-Trellix-
“Marist-Trellix-Uninstaller.pkg” was blocked from use because it is not Privacy & Security Uninstaller.pkg". Are you sure
fi identified developer. 3
om an identied ceveloper. Privacy & Security is trying to modify you want to open it?
your system settings.
By opening this app, you will be
) ) Touch ID or enter your password to overriding system security which can
Allow accessories to connect Ask for New Accessories & allow this. expose your computer and personal
=r n information to malware that may harm
&) Gl i your Mac or compromise your privacy.
u Lockdown Mode Off Cancel
4
urners
Others
FAlEencins Open Cancel
6. On the Introduction screen, click Continue. On Installation Type, click Install.
Enter your computer password or use Touch ID when prompted.
® @ Install Trellix-Uninstall [ ) & Install Trellix-Uninstall
Welcome to the Trellix-Uninstall Installer Standard Install on “Macintosh HD"
e Introduction Yo:‘Jt will be guided through the steps necessary to install this e e This will take 11 KB of space on your computer.
software.
Destination Select Click Install to perform a standard installation of this software
e Installation Type on the disk “Macintosh HD".
Continue
Go Back Install

Installer

Installer is trying to install new software.

Touch ID or enter your password to
allow this.

Use Passwo

Cancel
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7. You should see a prompt to allow the uninstall package to change system
settings; click Allow.

“Installer” would like to I
administer your computer.
Administration can include

modifying passwords,
networking, and system settings.

Don't Allow Allow

8. Wait for the package to finish running, then click Close.

& Install Trellix-Uninstall ( ] ‘& Install Trellix-Uninstall
Installing Trellix-Uninstall The installation was completed successfully.
Introduction Introduction
Destination Select Destination Select
Installation Type Installation Type
® Installation Installation

Running package scripts...
O KT The installation was successful.

The software was installed.

Close
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9. The status bar at the top of your screen should no longer have the Trellix icon
(blue and green slash in the screenshot below on the left). You may have
other icons in your status bar that are not shown below.

/@43":Q2:>@1'7Q2

10. Choose whether to keep or move the uninstaller to the Trash.

|

——

Do you want to move the “Trellix-
Uninstall” Installer to the Trash?

To keep this package in its current
location, click Keep.
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11. Open System Settings and type “full disk” in the search bar. Click “Allow
applications to access all user files” (highlighted in blue below) and click the
switches to disable fmpd and VShieldScanner if they are enabled (you
may have other items in the list that are not shown below):

[ JON ) < Full Disk Access
Q full disk () Allow the applications below to access data like Mail, Messages, Safari,
Home, Time Machine backups, and certain administrative settings for all
0 Privacy & Security users on this Mac.
Allow applications to
access all user files fmpd [ @)
masvc
Terminal
VShieldScanner ([ @)
+ | —

12. When you attempt to turn off full disk access for the first of the two
applications, you may be prompted to allow the action with Touch ID or your
computer password:

0

Privacy & Security

Privacy & Security is trying to modify
your system settings.

Touch ID or enter your password to
allow this.

Cancel

\m
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13. The toggle switches for fmpd and VShieldScanner should now be

switched off, as shown below:

| JON < Full Disk Access
Q full disk Q Allow the applications below to access data like Mail, Messages, Safari,
Home, Time Machine backups, and certain administrative settings for all
u Privacy & Security users on this Mac.
Allow applications to
access all user files fmpd .
masvc
Terminal
VShieldScanner
+ —

14. The removal process should now be complete. Please restart your computer.

If the uninstall process in the previous steps was not successful, if you
encountered any error messages or issues not shown in this guide, or if there are
any Trellix applications still in your Applications folder or status bar, please
contact the Help Desk at HelpDesk@marist.edu or 845-575-4357.

Property of Marist College IT Page 6


mailto:HelpDesk@marist.edu

